BRYAN COUNTY TAX COMMISSIONER’S OFFICE SWITCHES TO
APPOINTMENT ONLY SYSTEM AND INCREASES ONLINE AND
TELEPHONE SERVICES AMID CORONAVIRUS (COVID-19) THREAT

BRYAN COUNTY, GA - March 20, 2020 - Bryan County Tax Commissioner’s office is switching to an
appointment only system beginning on Monday, March 23 until further notice, to minimize risk to employees

and residents in response to health concerns regarding the spread of COVID-19 (Coronavirus).

The Tax Commissioner’s office at both Pembroke and Richmond Hill locations will continue to be open from
8:30 a.m. — 5 p.m. Monday through Friday and will remain fully staffed and operational to process renewals,
registrations, applications, payments as well as to answer telephone inquiries, and take payments over the
phone. In addition, drop boxes will be available for residents to deliver their tag renewals, payments, and
homestead exemption forms, in the lobby at the County Annex in Richmond Hill, and at the front door of the
Tax Office in Pembroke. All Bryan County departments are encouraging residents to utilize online portal
options for services, whenever possible, in order to protect the health and well-being of everyone in our

community.

If personal assistance is required, appointments are available at the Tax Commissioner’s offices. Walk in
service has been discontinued to ensure social distancing and limit person to person contact in crowded
lobbies. Residents should telephone the Pembroke office at 912-653-3880 or the Richmond Hill office at
912-756-2434, if an appointment is required but everyone is strongly encouraged to utilize online, telephone

and mailing options wherever possible. Online services offered include:

MOTOR VEHICLES: https://eservices.drives.ga.gov/
Tag Renewal

Payment of Insurance and Fines

Change of Address Services
Cancellation/Reinstatement of Registration
Replacement Registration

Title Ad Valorem Tax (TAVT) Estimates

PROPERTY TAXES: https://bryancountyga.governmentwindow.com/tax.html


https://eservices.drives.ga.gov/
https://bryancountyga.governmentwindow.com/tax.html

HOMESTEAD EXEMPTION APPLICATIONS: https://www.bryancountyga.org/government/departments-h-

PAYMENTS: Motor Vehicle and Property taxpayers may pay with a credit/debit card online or over the phone.

MAILING: Property tax payments, tag renewals, and homestead applications may be mailed. Bryan County
Tax Commissioner, P. O. Box 447. Pembroke, GA 31321.

Carrol Ann Coleman, County Tax Commissioner said “The health and safety of our customers and county
office staff is our utmost priority. Please bear with us during this time of uncertainty and take all precautions to

stay healthy”.

For regular updates and more information about Bryan County, please visit www.bryancountyga.org or follow

the county on their social media accounts, including Facebook, Twitter and Instagram.

— ENDS -

For media inquiries, please contact Lesley Francis at lesley@lesleyfrancispr.com or 912-429-3950, or Kristyn

Fielding at kristyn@Ilesleyfrancispr.com or 229-393-6457.
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